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RMS Promotes Shannon Sawyer  
RMS Promotes Shannon Sawyer to Director of Healthcare Operations 
 

(BALDWINSVILLE, NY) — Research & Marketing Strategies, Inc. (RMS) is pleased to 
announce that Shannon Sawyer has been promoted to Director of Healthcare 
Operations. Sawyer has been with RMS for 5 years and has been an essential partner 
in the growth of the organization’s healthcare transformation consulting work. Sawyer is 
noted for her exceptional adaptability. 

In Sawyer’s expanded role, she will continue working with various healthcare projects, 
along with expanding consulting services outside of NYS. Furthermore, Sawyer will take 
on an expanded role of client coaching, enhancing the overall RMS scope of client 
relations. 

“We are so fortunate to have Shannon as such an integral part the RMS team. She 
brings a wealth of healthcare experience to our clients and she’s well-respected for it.” 
says Mark Dengler, President of RMS. 
 
In her free time, Shannon loves spending time with her family and friends, going to 
concerts, vacationing and trying new things. Shannon lives in the northern area of 
Syracuse, New York. 
 

About RMS Healthcare 

RMS Healthcare, a division of Research and Marketing Strategies, Inc. (RMS), provides 
operational support, consulting, and research services, tailoring their expertise to 
optimize your organization's performance. They are a leading healthcare consulting firm 
with proven experience and success in practice transformation and patient experience 
reporting. Visit our website at RMSresults.com. 
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